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“Got questions.....about community services”

Don’t stress out . . . Dial 2-1-1 for Information & Referral!

What is 2-1-1?
. Dialing 2-1-1 is a simple, easy-to-remember number to call when you need help or access to
human services, community service agencies, crisis hotlines, food pantries, and lots more.
. It is a free 24-hour service so you get the help you need when you need it.
. Dialing 2-1-1 will immediately forward you to the Southeast Ohio 2-1-1 call center, where you will

be able to talk with an Information & Referral Specialist who will direct you to the appropriate
agency when you need:

* Information about human service agencies

Food and shelter providers

Child care resources

Special services for seniors

Volunteer opportunities

*  County and City information

Why Dial 2-1-17?

. Only one number to call to get information about community services: No more
guessing or unnecessary calls.
. Ensures that callers are directed to the appropriate agency.

Reduces the frustration of making multiple calls.
24-hour service gets you the help you need when you need it.

For more information please contact:

Audrey Foster, SEO 2-1-1 Call Center Manager
afoster211@unitedwayofmpm.org
740.454.6872




